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Sean Goff

Factory Cat Industrial Cleaning Equipment
1711 South Street

Racine, WI 53404

I wanted to drop you a note in regards to your XR Rider Floor Industrial
Sweeper/Scrubber our company purchased 9 months ago. I was on a five person team
whose task was to choose a new sweeper-scrubber for our shop. We had a four part
criteria to which we would rate the demos.

1) It had to clean consistently without leaving streaks.
2) It had to be able to maneuver in between machines and racking.

3) It had to be reliable; we clean our floors 5 days a week 3 to 4 hours per day.
Maintenance had to be minimal. (We had a maintenance technician on the team to
determine how he thought the machine was built.)

4) It had to be easy to use.

After looking at several different machines, we unanimously voted your machine the one
for us. The review of our decision has been done and it was determined we could not be
happier with the machine. The machine is solid and well built and has performed as
advertised, flawless. When I take customers on tour through our shop, they 75% of them
comment how clean our shop is.

In business, we do not hear enough good news; and I thought your company and all of the
staff deserve a pat on the back for designing and producing a nice American made
machine.

Good Job and much success.
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